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Im
portant

Leave the m
ain pow

er sw
itched on at all tim

es.
N

ever sw
itch off the m

ain pow
er. By sw

itching on the m
ain pow

er, the autom
atic m

aintenance 
function is carried out periodically. If the autom

atic m
aintenance is not carried out, it m

ay result 
in a m

achine breakdow
n, e.g. dam

age to the print heads.

N
ever sw

itch off the m
ain pow

er or unplug the pow
er cord during 

operation.
Sw

itching off the m
ain pow

er or unplugging the pow
er cord during operation m

ay dam
age the 

print heads. Be sure to first sw
itch off the sub pow

er. If the m
ain pow

er is accidentally sw
itched 

off, im
m

ediately turn the m
ain and sub pow

er back on.

Periodic use of the m
achine is recom

m
ended.

W
e recom

m
end using the m

achine at least once a w
eek. If left unused for a long period of tim

e, 
the ink m

ay settle, resulting in unstable discharge (and dot drop-out). A
ny dry ink w

ill need to be 
discharged.

A
llow

 the ink to dry com
pletely.

A
fter output, allow

 the ink to dry com
pletely. In particular, m

etallic silver ink m
ust be printed 

w
ith a high concentration and takes longer to dry than CM

YK ink.

Lam
ination of m

etallic silver ink is strongly recom
m

ended.
Because m

etallic silver ink m
ay not be as w

eather resistant as CM
YKLcLm

 ink, depending on 
conditions, w

e strongly recom
m

end lam
inating output of m

etallic silver ink.

Thank you for purchasing this product.


 To ensure safe use of this product and to thoroughly fam
iliarize yourself w

ith its perform
ance, 

be sure to read this operation m
anual and store it for future reference.


 U

nauthorized copying or transfer, in w
hole or in part, of this m

anual is prohibited.


 The contents of this docum
ent and the specifications of this product are subject to change 

w
ithout notice.


 The docum

entation and the product have been prepared and tested as m
uch as possible. If you 

find any m
isprint or errors, please inform

 us.


 Roland D
G

 Corp. assum
es no responsibility for any direct or indirect loss or dam

age w
hich m

ay 
occur through use of this product, regardless of any failure of this product.


 Roland D

G
 Corp. assum

es no responsibility for any direct or indirect loss or dam
age w

hich m
ay 

occur w
ith respect to any article m

ade using this product.

This product is using G
N

U
 G

eneral Public License (G
PL) / G

N
U

 Lesser G
eneral Public 

License (LG
PL) softw

are. You have the right to acquire, m
odify, and distribute the 

source code for this G
PL/LG

PL softw
are. You can obtain the G

PL/LG
PL source code 

used in this product by dow
nloading it from

 the follow
ing w

ebsite.
U

RL: http://w
w

w
.rolanddg.com

/gpl/

RolandD
G

 Corp. has licensed the M
M

P technology from
 the TPL G

roup.

http://w
w

w
.rolanddg.com

/

Com
pany nam

es and product nam
es are tradem

arks or 
registered tradem

arks of their respective holders.

Copyright ©
 2011  Roland D

G
 Corporation
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 STEP 1: Installing the B
lade and R

oll M
edia

Prepare roll m
edia for printing and cutting that m

eets the follow
ing criteria:


 W

idth: 150 - 515 m
m

 (5.9 - 20.27 in.). Paper tube inner diam
eter: 3 or 2 inches.

*In this m
anual, the paper w

ound onto the paper tube is called "roll m
edia."

* To purchase these m
edia, contact your authorized dealer or Roland D

G
.

Printing and C
utting for the First Tim

e



M
ake sure that 

there are no gaps.

U
nit

M
edia feeding direction

O
K

N
G

M
edia flange

M
edia bar

M
ounting 

pin

P
ush in

P
ush the loading lever backw

ard.

M
ove the left m

edia 
guide to the left.

P
ush in

M
edia bar

M
edia clam

p

P
ull the loading lever forw

ard.

C
lose the front cover.

M
ake sure the left 

m
edia guide is 

pressed against 
the m

edia flange.

Insert the side of the m
edia bar w

ith a hole into the m
edia flange, and 

secure it w
ith the m

ounting pin. U
se one of the tw

o m
edia flanges. The 

inside should be the one that fits the inner diam
eter of the roll m

edia 
paper tube.

P
lace the fixed m

edia flange at the bottom
, so that the m

edia feeds in a 
clockw

ise direction w
hen looking from

 above. You cannot set the m
edia 

correctly if the feed direction is not right.

P
ull the m

edia straight to keep it taut, and let it pass beneath the 
m

edia clam
ps.

Initialization starts w
hen the front cover is closed and the loading 

lever is raised. Initialization is com
plete w

hen the P
O

W
E

R
 key stops 

flashing and rem
ains lit.

* For detailed inform
ation about how

 to install sheet m
edia, such 

as standard-sized m
edia, and usable m

edia for this m
achine, 

refer to "B
N

-20 M
aster G

uide."

M
ove the roll m

edia 
to the right so the 
m

edia flange touches 
the right m

edia guide.
R

ight m
edia guide

M
edia flange

S
lide the left m

edia 
guide and press it 
to the m

edia flange.
Left m

edia 
guide

M
edia flange

H
ole



Im
portant N

ote on the H
andling and U

se of the C
utting C

arriage
Leave the cutting-carriage screw

 loose w
hen no blade holder is in-

stalled. K
eeping the screw

 tightened causes the blade-holder inser-
tion hole to becom

e gradually sm
aller, m

aking installation difficult.

Insert the pin into the blade holder.
Insert until the tip protrudes about 
3 - 5 m

m
 (0.12 - 0.20 in.).

Loosen the screw
 

show
n in the figure.

O
pen the front cover.

 
Insert the blade.

S
upport the screw

 from
 below

 and 
insert the blade holder.
Installing it w

ithout supporting the 
screw

 from
 below

 can adversely 
affect the cutting quality.

Tighten the screw
.

Tug the blade holder upw
ard 

to m
ake sure it does not com

e 
loose.

1.
Installing the B

lade

2.
Loading the R

oll M
edia
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